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PR·3-06-2100
PR·:J..09--2100
PR-:J..1Q-2100
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EU;

•.M

- /.12

". -- pi Ull

"" ---~-~ OOO~~=~::3'"-~ o:oo=:J:::¥!CI

A-

P-"Y_VZ_ (j=J,gj:;:'=I='['~5=I::J,~"jj"!L:::r=I"jjII'=I=,[,go=I=IoI"L:::r=~21['~,Cl

Porly_VZIl_ IC:::J:':l"L:::r=J'J,~o=I:J:"~"i!';:I='~'@OOL:::r=]']"iL:::I=Jo[,go=I::,jj,,,"iL:J

10.30 16.90 rn " :g8.la 9.11 '"
,

" '.00 ,os , 50
10,311 19.16 500 "NA NA,.. 4.77 "" 9.14 1.32 289

,." \7.24 ... ,.... '.00 m ,
~5." NA '56

'" 20.21 ". ,
NA NA

11.49 4,72 '" .. '8,13 ,,, 2.11

Porty-.VZ_ ~~i'i"~~~~"~'~'~~~'I'~~~~'~~iilii~I~;~i~~
ParIy_VZ_ 2.33 IDa 9

... _ 34.04 8.96 121 6
1'0_ 2.99 67

P.., .....vz _ 1.82 0.00 1032 -4

PariIy_VZIl_
Pdy_VZ_
ParIy"",VZ_
P..,-.VZ_
Porty-.VZ_
Pdy_VZIl_

,....,_vz_,....,_vz_,....,_vz_,....,_VZIl_,....,...,vz_,....,....,vz_

"'M-It
_.....,

~~ lmrwI 0lhJ.cI - ~:::Oi~
I'w«etfI/J~OffWu- DSO

, AItet8QI...".. Oft-.i- CSt
Averege IrnrwIoo-d - OS3
A ........--
PR-Z·A, C -::-'::=C::;::d:rcMl~
~1r1ltrWI~.DSO, A-.1rUl'V1lI~-DSI,
~"""e-plMId==......c\II
,....
=:'~O;;;::T:
%MiIHd~-~

~=~:~-~=no9'~~~~T"

PR-2-Dl-nOO
PR-2-02·2200
PR·Z-Q6-Z210
PR.2-o1·221
PR-2-o&-221
PR·2-18·2200

PR·l-Gl·2200
PR·l-D2·2200
PR-l-Q6.-2210
PR·1-G7·221
PR-t-o&-Z213
PR_1_12.2200

PR+Ol-2200
PR--4-02·22OQ
PR+03-2200........PR+09-2200

PR~l_2200IG.'t:iJ!iM:!r!!!="""30o.PR-0-43-2200 ~ InIIIlIlIlion TrcubI::;:;::::'; vMJi'I30 Day! - fOf(fl"OKfCl'E

PfW·a-om-- In. Hold s.tw

~~-l ~:~:1 ~::=r 1116:::::£:112 ---"-:lU ill11I6 112

ParIy .... VZ-l ~::3 ~:~=Rff " -P..a, ..... vz_ "
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MR-Z-02-2100
MR·Z-O:\-21QO
MR-Z-04-2100
MR-2-1)5-2100

MR·3-01-2100
MR·3-Q2·2100
MR·J,.03-2100
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iW

N~ Trouble Report Ie_
Netwcdr. Trouble fWport ElM. -.cen1r81 0fIce
% SubaequIntR~
% CPElTOKIF TrndIIe R R

MR-3· ......,
% MlIlsed eplIlr Appantmenl- Loop
% fAIlled RllPIIlr AppolnIment - Central 0Il\ce
% MIssed R .. CPE ITOKIFOK

.- -,~,- -"'~VZ CLEC- ,~.

MR-4--01-Z100
MR+02·Z100
MR-4-OJ-2100
MR....04-21QO
MR-4-06-2100
MR-4-07-2100
MR-4-06·Z100

IIR-4.T""""DunlIfcrfr~ !~i~~~li~~II~~~l~iill~~!~[~i~
MII."Time~o=.t.:TrOl.tlM ~=::~:::: 21,~~ ~::~ ~ ~:~~ o. 44
MeanTim.ToR~_Cer*alOfllc.TrottiB Por'Ay_Vl_ 10,80 15.17 6753 119 t·. 3
%Cleafed(.. troublnj ...... Z4Holn p~_vz_ 74.46 82.99 822M 1611
'Ioo.JofSM\'lce > 4....... PMIy_Vl_ 78.07 69.63 43101 1337 1 .35
%Oul.ofSen4ce>12hocn Porty_VlR_ 61.11 58.86 43101 1337 1.35

"%,""'2!!!,,'O'"""••ic:,.,>'''""""'''''''- -' Poo'ly"",,,VlR_ 2364 16,08 43Ull 1337 U8 6,41

UR-S-OI-2100 P"",,"""VZ_ [1=I,,~.~,=r::2,,~";r::::I=:!:"'''''';:::I::J,:!:,jJ''=JliIII!lIIlIiIII!li[=:!:':!:''C:r=]'']''':::J

MR-Z-OZ-23ot ,
MR-2-ll3-2341
MR-2.(l4..2341
MR-2-05-2341

MR-J-Ol-2341
MR-)-02·2341
MR-J-03-2341

MR--4-01-2341
MR+02-2:l41
MR-+43-234'
MR+04-234'
MR-4-07-2341
MR-<l-OlI-2341

MR-S-Ol-23ot1 il~~Rffi!t~·~·~~~~._~~-~_~~·'l=[i!..~===========::J Pw:lywlhVZR_ 1[='I']''!.=r::J],,!],!],=r:::J'''!'!.=r:=~'';:::::JIliIliIllllIlll=:r7.2~'CI=·:;';;..;::J

MR-Z-OZ-2342
MR-Z-03-2:l.42
MM-2-04-2342
MR·2-05-2342

MR-3-01-2:l.42
MR-3-Q2-2342
MR·J-(l3-2342

MR-4-ll2-2342
MR+03.-2342
MR-4-04-2342
MR+01-2342
MR.....oa-Z:l.42

MR-s-4l1-Z342

MR·2-01·2200
MR-2-[lS.2200

MR-4-OI·22OD
MR-4-02-2200
MR-4-04-2200
MR..UI6-22QO
MR-4-07-2200
MR-4.08-2200

MR·5-01-22OO

...-~ TfOIJ*o Report R... - Central Oflk:e
% SlMequenI R....
% CPElTOl<JFOIC TrlMlI>le R R

...... to .~TrcUllll
Me-n 111M To Rop* _ CenInII Offtce TI'lUlIe
'l.ClArtd ("IrlMIln)VIilhin 24 HGIn
% O\llofSoervlo»> 12ho1n
% Out of S8I'\fIc. .. 24 Hclo.n

,....,_vz_ E
~~-

l"-"Y-VI. - [I='~'[;.I'=r:::::J':;";:::::I=]'I"';;:::J=::JC::JIIIIIIIIIIIIIIIC:'~l]":!::r===::J

P.nty_VZ_

~-

,....,_vz_ [I=jJ,,",,;;:::r=J!!::::I=::!l!L::J====fII!ii!i!II!ii!C===r:==:::J
ILegend Notalions dlOfined on Legend 1heet IKt p'"'"
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OR·l-01-3331
OR-l..()2-)331
OR·1-OJ-3331
OR.l.()4-J331
OR·t~3331

OR-1-06-3331
OR·l.Q7-3331
OR-t-0B-3331
OR-l-G9-3331
QR·l·l()-3331

OR-ZoOt-)331
OR-2..()2-3331
OR·2..Q3-3331
OR.2-44-3331
OR-2-llS-3331
OR·2·C!S-3331
OR-2-07-3331
OR-2-ll&-3331
OR·2-09-3331
OR.2-t!).)331

OR.7-o'-3100
OR.HI1-3,,2

OR.l..o1-3140
OR-l·02-3140
OR-l-oJ-3140
OR-l-04-3140
OR.1..()S.-3140
OR.1-06-3140
OR+07-3140
OR·l-O&-3140
OR-t$3140
OR-l-10-3140

OR.2.01·J'40
OR-Z-c2·3140
OR.2..oJ-3140
OR-Z-lM·"40
OR-2~31"D
OR.2-ll6-JloW
OR-2-111_31-40
OR·2-Q&.-3140
OR-2..Q9..3140
OR-2·!G-31,",

OR.1-QJ-3341
OR-' ......3:?41
OR-1.Q$.3341
OR_1-46-3341
OR-' .{l1.:)341
QR.1-48-3341
OR-I-09-:)341
OR·'-ID-a3041

OR·2-Q3-3341
OR-2-64-3341
OR-Z-oS-3341
00-2..06-3341
OR-2-01.3341
00-2-0&-3341
OR-2-l19-3341
QR.2.1()-3341

QR-t..o7·3342
OR-l-oa-3342
OR-HI9-3342
QR.'.IQ-3342

OR.2-47.3J42
OR-2-O&-3342
OR-2-09-3342
OR-2-1Q-3342
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E
OIf-1·OnJwC~~

~~'";:~nm..L$RC.FII:Iw' .........
AYel'J.glI LSRC lime <e Linn 0 Elet#clNc: 0 No FIow-Tlv<IIJgII
'll>On Tlme LSRC <6 Linn·~ • No F!GIW-Thr~
Aver.., LSRC Tine _ 6~ - Electronic. No FloW Thfoqgh
% On T1Ine LSRC >-6. LnP •~. No FIow"Throu;ll
A~ L8RC TIme o<S LnP • Fu
%OnTirne LSRC <6 \kin oFu
AWfllglILSRC TIrM ",.6 LiIet • Fu
%OnTirMLsRC-6Linn .Fa

OR-Z'_'~'

%~~~~~R.jed_limfI.Jow.Thr~

AIHlrllIil8LSR Re~ct ""'e .. 6 Unn· Electn>nIc - No Aow-Through
% On TlmlI LSR Reject <6 LkMI, • EJecfRri: • No Flow':Thr~

A-. LSR RIIjed T1me ,.. eu--EIec*criC - No FIow-Through
%OnT_LSRR.jloc:t_eLNI·Bet::IrGl'IIc_NoFll:lw'Thr~

A-.ge LSR Rejed TIme <6 linn _Fa
% On 1lmlI LSR Re\8d < 6 Unee • Fa
A-.ge LSR Reteet TIme .... LMe· Fa
%OnTlmllLSRR ,.-eU- -Fe>!

OR-1· 0"'- COIllIm.cfofI nn.Ineu

%y~-~~~
-f'Iow'II'IGUjlII

A-. LSRC n.,e .. 6 LNI- E\ef:l:Rri; ~ No FJow..1lWlll9I
% On TlmlI LSRC .. 8 LMe -ele~ -No FWw-1hrllI.llto
Average LSRC TImlI_ e LInn· Elec*onle- No Ftaw-Through
% On TlmlI LSRC .... LNI • Elec*onk: • No Flo'lIf.Through
,..".,.,. LSRC TIme < 6 Unn • Fa
% On TIme UlRe <6 Unet - F.
A-...l.SRC nne ,.. e Unn • F.

On T1meLSRC -eL.lnn ·F..

0R-2-

~~~-=~""'"
-,,,,,,,..J'Iow.''-'''''II''

A~ LSR Rejec:t Time .. 6 Unn • E*trcnlc 0 No Flow-Ttnugh
% On Time LSR RelKl" 6 L.Inn.~ - No Flaw-TIlrough
A-. LSR Rejed. 1lmlI _ 6 U-- - Elechr*: • No Flow-~
% On TIme LSRR.jec:l.- eu- ·E*tronlc 0 NoFIow-~
..o.-ege LSR Reted Tim... 6 ..... _Fa
% On TIrne LSR Reject < 6 Unn· F_

~~e\ftIn.:e~,;~a

OR-1·Ot*C~1inelheu-R...... L

~~L~~"60<:~No~~~
AYe,.geLSRC TIme _ 8 U-. EJeclronk: - No Flow-TlrouQh
% OnTIIM LSRC ",-e Unn· ·EIeGlrIlfllc - No Flow-TJwuPl
A-aoe L$RC 1lmlt .. eu.. . F_
%On Time LSRC c 8 Unn· Fa
A--sIII LSRC T1mlI _ 8 UneI- Fa
% On TIme LSRC - eL.Inn - Fu

OR-Z-~' ......

OR-1oOnWC~ ... R
A--oe LSR .. 8 Unn •F_
% OnTlmeUlRC 0< SU- _Fo
A--sIlI LSRC TiIne _ 8 Unn • Fa
%OnT1meLSRC_6l.Jle5_Fu

OR-2 • R 1TIIM6-...

~
i5~_2_

~\115"_2<1_
~

__71_

~-95.._41 ........

~
lI5~_IllI........

~lI5"'_2_

~
__ 2.........

~
__71_

~---~lI5~_IllI_

......

~
__2_

~
--~.
~

__71_

~--"'~
__iIll_

~
__2_

~
__2._
~-1l/i... _71 .......
~-

lI5"' _

~-_.-
~-115..._n........

~
__71_

~-\II5.. _iIll .......

~-
ts..._._

~-lI5... _71 ........

~
__71_

~
__Iill_

~115~_._

~-"""-
~-- --

0.01
98.87 '''A 3.87
13.32
9103 ". 2.03
1•.81..." 50. '"NA

NA
NA
NA

0,07
99,19 '" •.19
18.38
91,82 50' 2.82,,.
.. n '" 3.72
NA
NA
NA
NA

9916
;'~:J

•.16..." ...
'.00.. '" ,.13 •.50
1118
97,58 12.2 2.58
11,09
100.00 ,..

NA
NA
NA
NA

'"..n '" 3,72
10.3ll..... " 3.88

".'"100.00 '" '"NA
NA
NA

N'

.."
99.31 ,.. 4.31

NA

NA

NA
NA

23.15
lOO.DO " '"NA

NA
NA
NA

•NA

@§ I

b
NA I ~
NA
NA

N'
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-.
OR-l-O:J..3342
OR-144-3342
OR-1-G5-3342
OR·1..Q6.-3342

OR-Z-Ol-3342
OR-2-04-)342
OR-2-GS-3M2
OR·2-06-3342

Avenlge LSRC TIllIe .. Ii u..a -
%.On Tlnle LSRC" 6 Uoes-a..:tronk: _No FIow·TIIra<ql
~!.SACTIme -&U-' EleCWONc .NOI'IlJw,.11I'QCl8h
.,. On Time tSRe :>116u- - -No

OIW· ~. L don
.,. R 1'1mIf<6.- -No Ttwaltgh

% On 1'IIM LSR Retact .. eU-. EItelnlIic • No Aow-Through
AYef89Il LSR RejectTIme ,.. /I~ _Elec1rcri;: _No Flow-~
% On TmeLSft R _ e u- . EltdroIic· No Aaw-

t=J: Flhl·g
Rid ,,:::;=:g

•."
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

."65,93
11,92

'"

."95.35
10.M
NA

31.~5

NA, "NA,
NA

~=!="~

Ptd~~'~'~~g

~\15"_"'_
~lIli'Io_n.......

~lIli'Io_n_

~
__lIlInoon

~-lIli'Io_oIII_

~
~
~
~-

__12_
lI6..._n_
lIli'Io_n_
15"_12-"
~-

__n ......

~
~
~
~-lI6,,_lIlI___M_

lIlI"'__""'"

95..._M_

AWI'agt " 1iItt. - Non , OS OS3 • • No
% On ikIM LSRC "6 U-. Non 080. OS1 .. OS)·~ • No FJow.11w
~.ge LSRC T1llIe _a LfteI- NonDSO, OS1 &.OS3 - EIIdronk: - No flow.
'--"118 LSRC T1nM _ 6 1iItt. -oso. EIiIdronk: • No FIow-11woUtto
A-.lSRC T1llIe _ 8 Li-. -081-~ - No FIoW-n.wgtI
A-oeLSRC 11me _6U- -D83·Elllc.1rlIOl;· No Flow-TtII'augh
% On 1lnIe LSRC -e \..hIlI - Non DSG, OSI .. 0S3 -~. No Flow-
% On nm. LSRC ,. u- ..oso -EIlM*'onIll. No FIowoThn>uQh
% On TWM LSflC LInM -081 • EIKtrwilc.. No FIow-Ttvouoh
'IIi On nne LSRC u- -OS). EllIc$OrK - NoFlaw-'ThroI.ql
"-1lgeLSRC nm." 8 \JMI- Non 080. OS1" CS3 - Fa
% On,",," LSRC "8 I.lnet-NonOSO.DSI," DS3- Fa
AveRIge l&RC Tlmt :>.. 8 LkIlIII- Non OSD,O$1 "0$3 - Fa
AvtngIILSRCT1llIe :>.. 6 ....... -DSO_Fu
~LSRCTllM_au.- -DS1·Fax
A--..e LSRC TIrM :>. IlLhn -083 - Fa
% On TlnIe lSRC _ 8 \,Nt. Non 080. OSt " OS3 - .,...
%OnT_l.SRC-8 ..... '[)so-Fax
% On Time l8RC -iii u.- -OS, - Fa
% On nne LSRC _ 6 ....... -DS3 - FIll

OR-l· ~. L
A-. LSR RtJ-Q < 6 ...... - E.'*«lk: - No fIlM-~
% On lmt LSR R-teet < 6 \.Nt - ElKhnIc - No FIow-11wlJlldl
A--sIt LSR Rt)t<:t Time _ 8 1iItt. - EltcIIonIc . No FloW-~
% On TIme LSR R _ 6 Li-. _EIIdrol'Ilc - No Flow-

""..LS "6~- -No
%OnTlmeLSRCcflu....~-NoFlow·~

AYef•• LSRC nme - & U- - Elednlr*: - NIl f'low.1lftIuGI\
% On TI!M LSRe "'"" U- - EleGWDIlIc - No

OR-Ul3-3343
OR-2-04-3343
OR-2-05-3343
OR-2-ll6-3343

OR·1.{lJ...3343
OR-l#3343
OR_1-05-3343
QR-l-06-3343

OR_2-tl3-3200
OR-2..()4..3200
OR-2-45-3200
OR-2-ll6-3200
OR-2-07-)200
OR_2-e&-3200
OR-2-09-3200
OR-2·10-3200

OR-l.o3-3214
OR_I-04-J214
OR-l·05-3214
OR-1-G5-J210
OR.l.Q5.-3211
OR·l-ll$-32t3
OR·l..Q6..3214
OR-I..06-3210
OR.I-ll6-3211
O'I;-t..Q6.-3213
OR-l.o7-3214
OR-I-Da-3214
OR-l-ll9-3214
OR-l-l)9-3210
OR-l-ll9-3211
OR-l.09-3213
QR·'-10.3214
OR-l_10-3210
OR-I_1o.3211
OR.t·to-n13

2.18

'"5589

.0>
6759

4953

4559

,...

""

".,."

97,76

82.83

.,..
47.06

100,00

--
[~~"~'~'~E3'~'~"El3"~'~'~"EE3i'i"E~i ii~~~~~~i~o 0.75 541618 5731 _1

6. 21.13 541618 5731

OR-6-(l1·3000
OR-6-02·3000
OR-6-03-3OlIO

OR-4-01-30000....,__
OR+04-3000
OR~3OlIO

~....,!!i~-;....[::...=-=:.===============:::JOR-3-l)'-3QOlI I:!" A.llId1lo

OR·S-01-3000
OR·&-o2·3000
OR-S-ll3-JOOO

OR-6001-3000

OR-9--01-3000

00__

OR-4-D7-3OOlI
OR-<-<&-_
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H 4 '1
_of~_

vz CLr.C AggreoMo 1l......IngE.....

PR-l-Q1-3111
PR-l-0l-J122
PR-l-01-3140
PR-l-ll3-3112
PR-l-03-3140
PR-l-Q4.-3112
PR-l~3140

PR-l-0S-3112
PR-l-Q'$.3140

PR-2· A c·..... 1ntwY.

Porty_VZR_
~wIlhVZR_

PIIrlIl'_VZR_
PIIril)r_VZR_
Paril)r_VZR_
PIIril)r_VZR_
Porty_VZR_
Paril)r_VZR_
Porty_VZR_

265 '2' 13409 ."
2.65 '.00 "." ,

"
,

2.65 L" 13409 ... '" 0.18
4.38 ,." 5325 " .. ,
4.38 a, 5325 H ..• "

,
6.45 NA '"6.45 '00 '"

,
" "8.20 .... ". , ,

"8.20 '00 ". , 7.97 8,01

L" 3.03 35150 00
L" 1.16 35150 .. ,
." "00 35150 " 011

'" '.00 35150 .. "
,

'.00 '.00 35150 ".00 '.00 35150 ..
'''' 1.97 ,..... ,..,
,.'" 1.10 194848 ,m
3.63 .... ,..- ,..,
3.63 0.37 ,.. ,m
'00 3.60 ,..- ,..,
'.00 NA ,..-

2.62 6.23 131"8 '" 5.26
262 '.00 13148 , ." ,
" 1.59 13148 '" 526 "4.24 '" m. , , 1.10

424 2.75 ,.,,,
" " •645 NA '"

,
6,"$ '00 '"

, 5,80
1.41 NA "7.41 '00 " 5.1S S.18

6459 35.26 104882 '"n.", " " 104882 '"
,

91.79 9fI.37 104882 '" U

'" 16.67 "'" "8.16 "" '''''' "49.63 8333 19638 " 14,44
92.50 "" 124518 '"..... 9fI.73 N'"'' '".... 91.67 '00" "97,80 98.76 124518 '" 062 '"

I ::: 3 :::=am=llO~",,~l:_j_===1 I

_EI§~~_3EJ:~:__

....,_VZ_
PIIrlIl'_vz_
PWiIy_VZR_
PWilywllhVZ_
PortywllhVZR_
PortywllhVZ_

PIIrlIl''''VZ_
Porty ....VZ_
PortywllhVZR_
Paril)r ...... VZIl_

~
~-

Porty_VZR_

~Pdy_VZIl_
PIIrlIl'_VZIl_
Pdy_VZR_
P.rily_VZIl_

-~
~
~
~-Pdy_VZR_

......, VZR_
P.rily VZR_
porty VZ 11_

Porty-..,VZR_
Porty_VZR_
Porty-..,VZR_
PIIrlIl'-..,VZR_
P..tywllhVZ_
I'ortyWllllVZ_
P8Iily""",,VZ_
PortyWllllVZR_
Paril)r_VZR_

....,. .... VZR_
P..-ywllhVZ_
Pdy"'VZ_
PWiIy_VZR_
Porty ...VZR_
Porty_VZR_
Porty ...VZ_
PIIrlIl'_VZ_
PortywllhVZR_
Porty_VZR_

PR-I- HOI Cui L.......

PR·'· C dMfllWrX'" .",."......,&0"'-- ."'"
~=:~:~(i;~O~~oO:=I
% Completed In 3 0fIya (1-0 LiIn - No 0IIpMch1
% COmpMtedIn 1 o.y (1-5 U-. C*plIlc:h)
%CampleIe"1n2~ (l.0 LiIn-OiIpeldl)
% CompIete;d In 3 o.y. (1-0 LInM - DllpM:hl
%~1n4Dt1ya (1·0U-·Total)
% Completed In 5 Days (1-0 U--NoDllp~)

~~::~ (~::=~~Idl)---..,. yO.- ...
%Mlaed~-eu.tom.
%~ AfIpoInIment - Verlzon _ 0I0IpaIth. Loop N_
%~ AppoIn1ment - Verizon _~ • PbIlrorm
% MlIMd~ - V-'zon - No 0iIpaIch - 0Iher than~ & Hot Cut
%f.IMed~-Verlzool- No 0iIpM0h_ PIM10rm
% On TIme Per1orm..- • LNP
% MA - cu.torn- - Cue eo~ Order CClnl. • Hot CuI. Loop
% MA _ CUItomer _ Due 111 U1e Order !MIl_ • Other lfWl P1a1form & Hot CuI.
% MA _c.-- - eu. '" LMa OrderCClnI. -~
% MA ~ VZ - Std.......... (W Coded) Onirn - ClIp_ - Loop New
% MA - VZ - Skf.1n!eMIl (IN Co6ed) 0rdIn - ClIp. - Pt.lform

~~:~:::=~==:~~:::=""It-.nPlatfonn&Hot

PR-s-Dl·3112
PR-~01-3140

PR-s-D2-3112
PR-5-02-3140
PR-S-03-3112
PR-5-03-3140

PR-2-01-3111
PR_2-01_3122
PR-2-01-3140
PR_2_03-3112
PR-2-03..J140
PR-2-D4--3112
PR·2-04..J140
PR-NI~3112

PR-2..(l~3140

PR.3-01-3142
PR-3-02-J142
PR-3-QJ.-3142
PR-J..04..3142
PR-3-05-3142
PR-3.oti-3142
PR-3-01-3142
PR-3-08-3142
PR-~3142

PR-J,.1G-3142

PR-9-01-3114
PR-ll-OI-3520
PR-~3520

PR-6-01-3112
PR-6-01-3140
PR-6-02-3112
PR-6-G2-3140
PR-6-03-3112
PR-6-03-3121

PR-8-01-31C!O
PR-I-02-3100

PR-4-G2-31oo
PR-4-03-3100
PR-4-04-3113
PR-4-G4-3140
PR-4-0S-3123
PR-4-OS-3140
PR-4-01-3S40
PR-4-Q8-3111
PR-4-08-3123
PR-4-08-3140
PR-4-1G-3113
PR-4-1G-3140
PR...... ,1-3123
PR-4-11-3140

016

0.21
0.06."

,
n

n

"

'"
H

"

'"
"'"

"1523

""

NA
5.57

'.00
8.93
NA

'00
11.69
'.00
NA

100.00

E

2.33
11.49....
0.21

.."
0.24

100.00

E '.00
• 6.03

Paril)r_VZ_

Paril)r_VZR_

~Porty_VZIl_
PortyWllllVZR_
~,

Paril)r_VZ_
Porty_VZ_

---~~~~-ToIlIl
% MA - VZ - e-p.1dl
% MA _ VZ - No 0iIp1tdl
% MA _ Cu&lomer - cue eo Lale Order CanlmIalion

~:::~:::=:~=)=:~~Idla!dl

PR-4-02_3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-.Cl8-3J.41
PR-4-1G-3341
PR......11·3341

PR-2..(l1-3341
PR-2-02-3341

PR-l-Q1-3341
PR-l-02-3341

7.58iJJ§
0.00 1045
0.00 1045 !!=Ml~:'~~I UI I

RB=J,'~.'~.i9E±=E:~~,to=:3=3~E3I1111JMJiAMXbMU&d

[ :::33::oE'HEl3~a_ I I

% AppoinImenl-Venzoo-facililjes
% 0rdeIa Held for FlIdIIieI" 15 0.1$
% Ofdtn Held for FacIiliea" 60 Oe

I%1nBtaII'" Troo.JIIureported within 30 Days
% 1nIt. TrtUllesreportedwlin 30 Day! - FOl(ffOKlCPE

PR-&..ol_3341
PR-8-02-3341

PR4-01·3341
PR-s-D2-J341
PR-S-03-3341

PR-8-llI-3341
PR.6-03-3341
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Carrier to Carrier
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_.
PR-4-1[l..33Q
PR-4_11_3342

CLEC Aggregate p.rronnance
UNE PROVISIONING· POTS I SPECIAL SERVICES

Pwty_vt._
Party .....vz_

--Y% CLEC ......... ---vz euc~.

2.06
0,21

).13

'"'"
.."5,79

1,01

'"'"f

E '"_ 0,00

PartywJ _ PSO

~NoI""""tt.\S'lo

~-95..... lWno

PfW ...............~

Pft.4 • .....,

~~euat1.m;:-- TGaIl

% MA - VI - DiIpRtI
"MA -ClIIIIumer- o..eto .... Of.....~

"'"

PR..i..(l2·3J42
PR+03-J342
PR+04-3342
PR-4-08-3342
PR-4-14-3342

PR4-01-3J.42
PR-8-02-3342

PR·5-lI1-3342
PR~_3342

PR-5-lI3-3342

PR·3-10-3342
PR-3-l1-3~2

PR-I-lll_3342
PR-l.(l2·3~2

PR-2..Q1-3342
PR·2-02~2

1.57

oM
0.59 I=::::"~'

:~ J~'~"

99.15

31.60". ,

H7.."
PR-2-tl1_33A3
PR-2-02-3343

PR+(lI-3343
PR.l-02-3343

PR..J.-03-3343
PR·3-1o.33<43
PR-3-11_3343

, ,•
'""
'"

..
"".
481$

no

'"H7

'"
052

'"'"

'"'"'" j3:~~E-if JE31E:E:_E~"'~i~~'''3
:1:: I3;:iE:=E13",,~;Eg::E31:ilE" ••'~"liiiiilliii':ir~J

J~:::~l1!:3E::;_E~

PdywlhVZ_
Pwty_vt._""""wlhVZ_

PorlIlo_VZ_

~Party_vt._
Pwty_vz_

~-

PR-4- .....
~ -TCIllII
" MA - CuIbNr
% W. - vz - 0lIpU;h
% "" - VI _ No DIIpn;h
% - Cuotomef _ Due 10 L.8IW

PR-8-Ql-J343
PR..fI.02·J343

PR-4-Q2-U43
PR-4-03-3J43
PR--4-04-3343
PR-ol-O!l-3343
PR-+08-334J

PR·S-Ol·3343
PR·5-02-3343
PR-5-03-3343

PR~..Ql-J34J

PR-6-03-3:l43

t

porly ....vz_

POfIIy_VZ_ 3.29

3.61

"''' •m

hiS

,...
0.1'

0.18
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10.30 NA m.... ".86 '"
, • •10.21 NA '" •10.38 13.00 ""
,

"NA "10.38 ".61 "" • 7.32 . ,
NA ".." 8.0S "'" " 9.74 2.14 o.

_.
PR·l-D1-3200
PFI:.1-02_J200
PR·l..Q6·3210
PR_l..Q7_3211
PR·143213
PR-l-09-3510
PR·l-G9-3530
PR-1-12-J200

Carrier to Carrier
Perfonnance Standards and Reports
November 2001
Verlzon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING ... POTS I SPECIAL SERVICES

PR-1 • A .......... otrwed

==:==:~=~:Avefll/& IrUmll 0lJered - oso
A\/IIf'lIIIll.rDMll~_OS1

Averll""lnteMll 0lI0lted- OS3
A-.gelnlaMll on-d - TotaI- EEL=======.

~wllhVZ_

PortywllhVl._
~wllhlll_

Pll/llywllhVl._
PaltywllhVZ_
P.ntywllhVl._
PaltywllhVZ_
POIlly_VZ_

--'a a.EC ..... ~-

000 1219 "4.35 '"000
NA ".
'00 ..
NA

60.71 1219 "5 .17 '" "".00 •0.00 "
,

16.67 "" •NA

3
NA F

,.,
:1 - I INA ,.,

NA ,.,

I 000 E ... E " - Hi U!Liid0.00 ... "
"" "
0.00 1219 "000 '" "0.00 ,
0.00 121t "0.00 '" "0.00 ,

000
0.00
NA

0.00
0.00
NA

......"
NA

'"S.10
NA" ..29.80

•."
9.80
NA

'" NA ....." 13.25 m • •
'" " ". ,
1.43 13.00 ". , •NA "'" 13.33 ". , 5.42 "NA "'11,49 '.00 "" " 1813 3,97 0,88

Pa'IIy_VZ_
P","'_OSI
PdVwI_DS3
Pw1Iy win III R_
1'IfIly _OOl
p-.y _DSJ

PoriIJ_IIlR_
Pw1Iy_VZ_
PwtywllhV1._

Pw1Iy_VZ_

~-

~_VZR_

PortyOll R_OOl
POIllyOllR_0S3
~_VZR_

~OIIR_OS1

PMlywJR_DS3

~
~
~-"""'v-'VZ_

~OIIf'l_OSI

PIltyOllR_OS3

PaltywllhVZ_
PwlywllhVZ_
PortywllhVZ_
POIllywllhVZ_
POIllywllhVZR_

, T w!Ittl30 Om - FOKJTOKICPE

PR-2·A C .....r.d InIenIw
~ lfUrIlll COtnpIetad- CJlllI No DiIpIItdl
~"""'CompIeIed_T'"~
AwIa!l'lIrUrlal~ .. DSO
AYwage InIelwI Completed _ OS!
Awrage lnIerMl Completlld _ OS]
Avefage InIerIal Completed - EEL -
~ lnteMII Completed - IOF --- -Oilcomectl

PfM • ....-.1
%MIIBed~-VwIzcn·Toa.I-~
%""-d~·V~-T,*,-EEL

'lIo .....~-V.tzon.Toa.I-IOF
AwrlllIe 08ya-TotaI-SpecHIa
A__~ Dea.y 0..,.. ToI8I- EEl
AwnI~DeIIly c.,.. TotlII-1OF
% MIIlMd AppoIrItnMrt - eua- .~
%MiIMd~-~·EEL
% MA. _~ _ Dbe 10 I.aIfl 0r1kIr ConfJ'mrion - 8IMdeII
% MA •V«\ZDn • SlwldlIrd IrlleMIl rN CooMcI) Or-. - Toe.!- Spe.alI

~=:~=:===!:==:~=:~L

~lflf~~~1...~~i:lii~~~i'.ii~-~;;a:.j'<!f[==========:::J1 - ..,---............ IIIiIIIIiI.IIII:::::Jrn=IIIIIIIIIIIII[=K=lIIIiillIiillIiillIlIIlIIlIIllllllliiiilllllll

PR-5-01-3200
PR-5-0.2..J200
PR-s-cl3-3200

PR-&-Il1_320(1
PR-6-0'·3510
PR..8...tl1·353(l
PR-I-Q2.3200
PR..f.02-3510
PR.a.02_3530

PR-6-01-3200
PR-6-ll3-3200

PR·7-D1-3$10

PR+01-3Z0lI
PR~1_3510

PR-+<It.3S3Q
PR-4-02-3200
PR-4-02-3510
PR-4-02-35:Hl
PR+03-32QD
PR-4-0J..3510
PR-«J8.3200
PR-4-09-3200
Pfl-4-09-3510
PR-4-09-3530

PR·2-ot.3200
PR-2-ll2-3200
PR·2-06-3210
PR·2-G7·3211
PR·2·01J..3213
PR·2-09-3510
PR-2-D9-3S30
PR·2·18-32Oll



._.
MR-2-02-3112
MR-2-o2-J140
MR"2·Q3·J112
MR_2-oJ·Jl40
MR-2-04-3112
MR_2-04-3140
MR_2-05-J112
MR·2-o5-J140

MR-J-ol-J112
MR-3-01-3140
MR·J-02·Jl12
MR-3-02-J140
MR-J-03-3112
MR-3-03·3140

MR-t-Ol-J112
MR-4-01-3140
MR-4-02..J112
MR-4-02-3140
MR-t-03.311Z
MR-4-0J.-3140
MR-4-04-JlI2
MR-4-04-3140
MR-4-06-3140
MR-t-07·J112
MR-4-ll1-3140
MR+ae-3112
UR-4-04-J140

MR_5-l)1_311Z
MR-5-l)1-3140

MR-2-02·3341
MR_2-OJ.-J341
MR-2-04-3341
MR-2-05-3341

MR·J.-Ol·3341
UR..J-02-3341
MR-3-03-3341

MR-4-ll1-3J,.U
MR-t-02-3341
MR-t-oJ.-J341
MR-4-04·J341
MR-t-07-3341
MR-4-08-3341

MR·5-01..J341

MR-Z-OZ·J342
MR·Z-03-3342
MR·2-04-3342
MR_2..()S..3342

MR-3-01-3342
MR·J-02-334Z
MR·J.-OJ.-3342

MR+02-3342
MR-4-0J.-3342
Mll;-4-04-3342
MR-4-07.3342
MR-4-Cla-3342

Carrier to Carrier
Performance Standards and Reports
November 2001
Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE· POTS I SPECIAL SERVICES

fW

1IR-2- TI'fIfJIW- ...
~T===:~
~ Tllldlitl Report Rt.w - C«nI 0fIIce - Loop
~ Tn;dM·Report!We -Cer*.1 Olfk:e - PIIlform
%SIlbMquenl:Repor1I'· Loop
'4 s..o.equMt·RIpCIIls - Pldarm

~=~~~==:::~orm
1lIft.'·MIu....
% MRodR~ ,t,ppolI:llrneI-loop
'4 M-.ed Rep. AppoIntmenl- PIdorm
% ""-d Fl...~-Cllllnll omc.- L.oap
"" NiMed fl.el*t' Appoinlment - CIlIInII 0IIk>0 • PIIIform

~=:--~-g~~=::~orm

MlII\TImeTo Fl.epU- Tatal-LOOJI
....Time Til ReplIIr _ Total • AItronn
MQnT_ to R.palr· L.oap TfldIlI.loop
Mnn Tmeta RItl8Ir· Loop Trouble. PIIIfamI
Me.> T_ To ReplIIr - c.rnI 0fIr:e T«diI -loop
Melrl TIme To Rep8Ir - Cenhl 0lI0e TfOdlII - PIItloml
% Cle ,aI HIlbIMl) 24 HoIn - Loop
'" CIlI ' .. Ircdtln) 24 Hoon· PllllfOfm
% 0.. of s.Mce .. 4 hounI • PlIUorm
'" 011 01 Servlce .. 12 holI.n • Loop
'" 011: of SeMce .. 12 hoIIrI· PlItIo!m
% O\j of Senlce .. 24 Holn - Loop
% CM of Servlce .. 24 HoIn • PIll(

=:::~O=_L:'Tmilie
MHn TIme Ta R.-. c.nw.I 0"'* TrlIIAlII
% ClHred(aI~) ....... 241'\<1ln
% 0.. of Servlce .. 12 hoI.n
% Out '" 8erYIcI .. 24 HoIn

=t=:~O':::"-:~~TtldlIIt
'" CIurad (..1ndllft) ........ 24 I'\<Iln
% Out of serw." 12 hoI.n
% 01& of SeNk:e .. 24 HoIn

Attachment I - Guerard/Canny/DeVito Reply Dec!. - Page 17
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Carrier to Carrier
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CLEC Aggregate Performance
UNE MAINTENANce· POTS I SPECIAL SERVICES

27,18

--

"",m

'''''"""

2774 4
122598 "91

-"'--.
~"-12259.8 1491

122598 1491

"".00
10,71

NA
19.98
"'.00
86.67
33.33

-~-1.14 0.00
O.l~ 0.13

72.!i8
33,04

".n
21.37
65.07

13.52 0.00
1.82 188

PUr_VZ_P8rty_VZ_,...,_VZ_
Porly_VZR_
~_VZ_

- .Moan 'nnM To R" -cerwrtl OIIlceTI~
% CIe'fedi"~)vMWl24 Holn
'Jo OI.tDfs.nb>12hD1n
% CM of SBf'Ik* > 24 Holn

_.

MR·)..(II-33-43
MR-3-02-J3ot3
MR·J-03-33-43

MR-2-Q2-3343
MR_2..o3-3343
MR_2-04-3343
MR-2-05-3343

MR+02-3343
MR-+03-J343
MR+04-3343
MR-+07-3J43
MR-+OlI-33-43

llIIM • Ihp=-' TtlHItW R!pO!1S
MR-5-0I-J343 I% RoplletRepo!!!""" JO Da... Pdy_VZ_ 21.43 '.00 "" • 20.~3

MR_2001-3200
MR-2-05-3200

MR-4-01-3200
MR+02-3200
MR+04-3200
MR-4-06-3200
MR-4·07-3200
MR-4-OIl-3200

MR-So01-32Ol1

llIR.Z.T,....."Q#f8N

=-=Io°=.i.::T,.,....
% Clurlld (" "0IbIIIII) wlI*> 24 IiDIn
% CM of S«'Iice .. 4 tMMn
% out of SeMclI .. 12 hocIn
% out 01 SeMclI> 24 .......

Pdr_VZ_
"-"Y_VZ_
Pdy_VZIl_,...,...... VZIl_
P....,_VZIl_P8n1y_VZ_
I'8nly_VZ_

.."'20
"46,21
5.41

'"
18.88

m,...
100.00
33,33
'.00
'.00

25.00

U'
m
U1

'"'"U'

U1

..
5."

1962

l[eaend NolB1lonII deIin&d on LWRd """'I !l!!t P"9"
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Carrier to Carrier
Performance Standards and Reports
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CLEC Aggregattr Performance
TRUNKS

•._.
OR 1 • Order ContlmNllloll1Jmellnnl:

OR-l-l1-r020 AYtlI'qIlF.... Order mMion(FOC)TJmecal92ForecasttdT.....
01'1-1.12-5020 'lIoOnnlllFoc c_ 192 ForecMtedTIUI'IQ
01'1-1-13-<5000 % On TIme DMlgn lAyaut RRoId (OLR)
01'1_1_19-5020 sOn Tmo JII__R..- hboun<l(VZ-¢LEC IlIIQIMftll ~.'02 F......_ T_

01'1-1·'9-5030 senTmoJIL ·R lfIbound .cLEC ~'02f_Trll"'"

~ .......
1ISS"'0_:'_Z~""

_""_f_Z~""
_lnlO~""."",....._..- ·17.22

-51,SO

'"'"
1I!'500

-.-
~ -- - _.- ,-

~.~

"
, 4,15 B9

'" ,. 315 '" 5.15

HOi J.J§

" 6573

'" •
" 6513

". "

10000F '"

--III CLtc Aggrwpl.

1,61 17.00

"" ""
'" ,."

22.80 L"

'" .."
'" ,."

~_IXClfOO

~_lXClfOO

,.-,...., IXC IfGO

~_IXClfGD

Portr....,IXClfGO
~_IXCIFGD

~""....,lXClfGD

PR4........,

PR..-OI-SOOO " _VI!Il1zun_ "'-l
PR+02-5000 A-.Del8y~-T"
PR-4-0J..5000 ""MlIHd~-CuMomw
PFl-ol-Oi-5000 "MA- VZ - Sid. 1t'ltelwl Ordeno _T....

PR-S - F ....., 0nIw1I

A

PR_Z·09-5020 A-.gelnteNai ~_TotIIlc.l92For_ItedTrunIca

PR_2-09--5030 Interval C - T'*I:> 192F"~d&~

OR·2.11_5020 AvenIlIlI Tn.nkASRfUjad nm. ca 19ZF~d TlUnU
OR·Z-1Z-502O % On nn. TnnASR 1'1 c_l112FoRll;.nlledTIUI'IQ

PR-S-01·5000 "MlIMd~ - Verizan - F
PR-S.Q2-5000 "Orders HtIld for F ,. 15 O.
PR-S-03-5000 "Orden Held for F :> 80 0

""....,IXCIFGO
P.Itl)r_lXCIFGD
~_IXCIFGD

""_IXCIFGO

~-

~_IXClfGD

Porily_IXCIFGD

'" ~~·E j 9lilil
E:~~~ -'" ""'" "" 6513

0,02 0.02
f .m E::IF___Z" '\liiiil'" '" ""

0,25£000 I 9612 _

"" =- 0,01 3.13
0.00 0,00 .", 6573

•
1IIf.1. • TrouIIMR~R.,.

MR-2-01·S400I~k trOUbiiI f!8pOnAne - TrlIlII

~=:::o~= =(~:::'j=24Hao.n
MR+05-5000 % Otf 01~ :> 2 Holn
Mfl-4-06-5000 "Ol-. 01 SIrYIcI :> 4 hoIn
MR...·07-5000 "outofSlrvlceo>12haurs
MFl-4-Oll-5000 % Oul of SIrvIce :> 24 Haws

"-ty-.IXClfOO 0.01

~-'\XCfFOO "PoIt1lO1t1lXClfGO 100.00
~_kXCIFGO 31.51
~_IXClfGO 13.'6
~-'IXCIFGO '"P.tIy..., IXC I fGO '"
~"""IXClfGO '"

0,01

1.73
'00.00
31.50

'"'"'"
iUI

--

393089 290U, '" .{I.56

"" 22

" 22 11.1

" 22 ,
" 22

" 22

" 22 !i.lii _0.17_.-
NP-l-Ol_5000 %FTO ex-dna BIoddng St:MIOIrd - Cornman FinIIT.....
Np·l-Ol·54OQ ""FTO e-cInO IlIcIcl*ItI SlIo*d. DecIaIled FftIlTrulkI;
Np·l-D2_5000 % FTO e-cIrIG Blocldr'Iv;S~(No ElleIplIon)·Commarl Fkoool TIUIU
NP-l-D2_5400 % flO Exceedng BIoddr'lI~ fNa~). Dedlclt8d Fk\Il Tnri.I
NP_l-l»-S«lO Nurnber~FTGe--<Ing~S1lwIdItd-2"""
NP-l-04-5400~ 0edcaIId FTG 9lIndefd - 3 ........

1.47,."
1.41

" ,
'"'"

NP_2.01-8110i.,:",~~~;"=C~":"";:_=-=.":o..;:-=Ilc::~'~:;~·~:~·=""7_"'_::::=.~~""".'_;;;;C_::"'_=-'Z'lIo""Tmo.'!lluoo.,.
NP-2-01-6120 'll.Dn_~""-""'~T""l""""""-8tOl'l!.<:eof., ....- _ ... Timo·1S8uoo.v-
NP_2.02-6110 A.II«Ilgel.-rw!-F'llytk:IlColacMlDn.New No_
NP-2-D2--6120~ 1rOrI1Il· F'l'IY*Il COIoRllGn • AugmInl: No _
NP_2-01-6110 A-.glIlrDrval-SCOPE-New .... _
NP-2-o3~'20 Aver.ge lnlerft1· SCOPE •Augmenl: No_
NP_2~IIO A-.gelnlerllal·ccoe - VZ Eo,.iplftlfltll Secve - New No_
NP-2~120 kII~lrHMll-eeoe:-VZEqUIpmIlll:IlSeetn.AugmInt No_
NP_2-Os-6110 A-.g.InmVIIl·CCoe·VZE........ lIlJnHclnd.New NoSl.-d
NP-2.QS.S120 Allerllllllnlelllal-CCOE- VZ EcPIlmentlll.klsealnd.AugmenI NoS_
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Carrier to Carrier
Performance Standards and Reports
November 200t
Verizon New Jersey

CLEC Aggregate Performance
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UD =- Performance metrk: is I.nder development
NA =No Activity

TBD =To Be Detlll'TTlined
UR = Under Review
RQ = Reported Quarterly

NEF =No Existing Fa.nctionality
P =z-SCore Eqlivaleot from Penn.rtation Test

R3 =- Rtrl3 Times PElf Year
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Bruce D. Cohen
Vice President & General Counsel
Verizon New Jersey Inc.

540 Broad Street, Floor 20
Newark. NJ 07102
Phone 973.649.2656

Fax 973.481.2660
bruce.d.cohen@verizon.com

January 25,2002

By Hand

Henry Ogden, Esq.
Acting Secretary
Board ofPublic Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Perfonnance Reports for December 2001
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copies ofperfonnance reports for the month
of December 200 I for Verizon NJ RetaillCLEC Aggregate, Verizon NJ Affiliate
Aggregate, and Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to
parties on the service list. Consistent with the Metrics Change Control Methods and
Procedures, no new issues have been added to this log since August 20, 200I, when
automatic notification pursuant to the Metrics Change Control Notification Process
was implemented.

Verizon NJ recently discovered a software programming error that caused
certain trouble reports for Special Services to be excluded from its perfonnance
reports. Enclosed is a copy of the redacted version ofVerizon's January 22,2002
letter to the Federal Communications Commission discussing this matter. In addition,
as reported for NP-I-03, Number Dedicated Final Trunk Groups Exceeding Blocking
Standard - 2 Months, Verizon NJ experienced blockage for two consecutive months
on a trunk group serving one CLEC in Camden. Additional trunks requested by the
customer have been added, and Verizon NJ does not expect a third consecutive month
ofblockage.
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Verizon information contained in these reports is proprietary and subject
to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies ofthe performance
reports for Verizon NJ RetaillCLEC Aggregate, Verizon NJ Affiliate Aggregate, and
the CLEC Specific report for the requesting CLEC. The Verizon and CLEC-specific
information included in the reports is subject to the confidentiality provisions of
Exhibit I of the Guidelines. Eligible CLECs may request copies of the reports by
contacting Priscilla Henson, via e-mail atpriscilla.g.henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website
on a trial basis as described in my report transmittal letter dated December 26, 2001.

Please contact me at 973-649-2656 if you have any questions.

Very truly yours,

Bruce D. Cohen

Enclosure
BDC:c1d
cc: TSFT Service List (with Change Control Log and FCC Letter only)

Anthony Centrella
James Corcoran



Federal Regulatory

January 22, 2002

Ex Parte

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th St., S.W. - Portals
Washington, DC 20554
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~
ver'BlJ1
1300 I Sireet, NW. Suite 400 West
Washington, DC 20005

Phone 202 515-2528
Fax 202 336-7922

RE: Application by Verizon-New Jersey Inc. for Authorization To Provide In-Region,
ImerLATA Services in State ofNew Jersey. Docket No. 01 -347 - REDACTED

Dear Ms. Salas:

Per the request of the CCB staff, I am writing to clarify certain information provided in
Verizon's New Jersey 271 filing. The twenty-page limit does not apply as set forth in DA 01
2746.

Verizon recently discovered a software programming error that caused certain trouble reports for
Special Services to be excluded from its Carrier-to-Carrier Performance Reports. This software
programming error affected Carrier-to-Carrier Performance Reports for the former Bell Atlantic
south states. (It did not affect any of the Carrier-to-Carrier Performance Reports for any of the
former Bell Atlantic north states.) Verizon also discovered that special access circuits were
inadvertently included in the retail comparison group for Special Services, contrary to the New
Jersey business rules. These errors affected the installation quality measures and the
maintenance measures for both resale and unbundled Special Services.·

The Special Services product category includes high capacity loops, interoffice facilities and
loop/transport combinations. As of October 2001, Verizon has provisioned about 190 high
capacity DS-I loops in New Jersey, which represent only about 0.2 percent of all unbundled
loops provisioned to competitors. In addition, as of October 200I, Verizon has in service

Verizon also understands that a small number of retail observations were excluded from
the retail performance results. Although these observations are not included on the
recomputed results, Verizon is working to modify its systems to capture these
observations. Verizon believes that the inclusion of these observations will have an
insignificant effect on Verizon's performance for the retail comparison group.

REDACTED - FOR PUBLIC INSPECTION
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approximately 430 dedicated transport arrangements and about 130 loop/transport combinations
in New Jersey.

Verizon has recomputed the New Jersey Carrier-to-Carrier performance measures that were
affected by these errors for the months of August, September, October and November 2001.
These recomputed results are shown on the enclosed Special Reports. (In addition to the Special
Reports, Verizon has included the order detail used to perform the recalculations. The order
detail is CLEC specific and has been redacted. A confidential version is also being filed) These
corrections do not have a material impact on Verizon's reported performance.

Resale Special Services.

The results show that Verizon received very few installation trouble reports (trouble reports
subrnilled within 30 days of installation of a Special Services circuit) for resold Special Services
in New Jersey. Verizon received only one installation trouble report on resold Special Services
in October and none in August, September and November. These small numbers of installation
trouble reports are too few to provide meaningful performance results. The Commission has
previously recognized that "performance data based on low volumes of orders or other
transactions is not as reliable an indicator of checklist compliance as performance based on
larger numbers of observations." Kansas/Oklahoma Order 'I 36. See also Kansas/Oklahoma
Order 'I 196 n.565 (noting that SWBT's data were affected by small numbers where only seven
competing carriers reported trouble reports on DSL loops in September 2000, and only one of
those carriers experienced a repeat trouble).

Despite these low volumes, the recomputed results show that Verizon's installation quality on
resold Special Services is excellent. During August, September and November 2001, Verizon
had no installation troubles on resold Special Services and during October, less than one percent
of resold Special Services had installation troubles reported within 30 days, which was beller
than the performance for the retail comparison group.

The recomputed results also show that Verizon received very few total trouble reports for resold
Special Services where the trouble was found in the Verizon network. Verizon received only 12
trouble reports in August for resold Special Services in New Jersey, 11 trouble reports in
September, 9 trouble reports in October and none in November.

Despite these low volumes, the recomputed results show that Verizon's maintenance quality on
resold Special Services is excellent. During August, September, October and November 2001,
the average network trouble report rate on resold Special Services in New Jersey was less than
one half of one percent, as was the report rate for the retail comparison. During this same period
the mean time to repair resold Special Services in New Jersey was either beller than or within an
hour of the retail comparison group. Finally, the repeat trouble report rate was in parity for three
of the four months.

REDACTED - FOR PUBLIC INSPECTION
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Unbundled Special Services.

As the Commission has already noted, "where performance data is based on a low number of
observations. small variations in performance may produce wide swings in the reported
performance data." Kansas/Oklahoma Order 'I 36. The same wide swings in reported results
could, of course, be attributable to minor corrections in data and be just as meaningless. This is
true with respect to Verizon maintenance performance for Special Services in New Jersey. For
example, the network trouble report rate for unbundled Special Services fell from 9.30 percent in
November to 2.59 percent under the recomputed results. In addition, Yerizon' s reported repeat
trouble report rale for unbundled Special Services fell from 100 percent (with one observation) in
October to 15.38 percent (with 13 observations) under the recomputed results and from 50
percent in August (with 2 observations) to 14.29 percent (with 21 observations) under the
recomputed results.

The recomputed results for provisioning qUality show that Yerizon received very few installation
trouble reports (trouble reports submitted within 30 days of installation of a Special Services
circuit) for unbundled Special Services in New Jersey. Verizon received only 6 installation
trouble reports on unbundled Special Services in August and November and only 7 installation
troubles in September and October. As noled above, these small numbers of installation Irouble
reports are too few to provide meaningful performance results and are "not as reliable an
indicator of checklist compliance." Kansas/Oklahoma'l36. Moreover, the difference between
the recomputed results for installation quality on unbundled Special Services and the retail
comparison group is consistent with the installation quality difference the Commission noted in
another 271 approval order. See, e.g., Connecticut Order '1121 n.49 (comparing wholesale
installation quality performance of 11.3 percent 10 retail performance of 4.2 percent).

The recomputed results also show that Verizon received very few total trouble reports for
unbundled Special Services where the trouble was found in the Verizon network. Verizon
received only 21 trouble reports in August for unbundled Special Services in New Jersey, 19
trouble reports in September, 13 trouble reports in October and 21 trouble reports in November.
These small numbers of lotal trouble reports are too few 10 provide meaningful performance
results for Special Services maintenance. As explained above, under these circumstances "small
variations in performance may produce wide swings in the reported performance data."
Kansas/Oklahoma Order'l36. See also Missouri/Arkansas Order '1107 n.335 (noting that
SWBT's repair time for DS-I loops in Arkansas had such low volumes during a four month
period (17 trouble reports in April; 23 trouble reports in May; 17 trouble reports in June; and 31
trouble reports in July) that any missed perfonnance would exaggerate the statistical disparity).

Despite these low volumes, the recomputed results show that Verizon's maintenance quality on
unbundled Special Services is acceptable under the Commission's prior 271 Orders. During
August, September, October and November 2001, the network trouble report rate on unbundled
Special Services in New Jersey was, on average, less than two and one half percent. The
Commission has generally found such performance to be acceptable. See, e.g., Connecticut
Order 'I 21 n.51 (Network Trouble reports for competitive LECs were reported slightly more
often than for Verizon's retail customers, but still Jess than three percent of the time).

REDACTED - FOR PUBLIC INSPECTION
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During August, September, October and November 2001, the mean time to repair unbundled
Special Services in New Jersey was, on average, within about two and a half hours of the retail
comparison group. This difference is not competitively significant and the Commission has
generally found such performance to be acceptable. See, e.g., Massachusetts Order 'll172 n.547
(finding a 16 hour mean time to repair for unbundled DSL loops and a 10 hour retail mean time
to repair to be comparable).

Finally, during August, September, October and November 2001, Verizon's repeat trouble report
rate for unbundled Special Services in New Jersey was at parity or better.

Where the number of observations are very limited, as in the case of Special Services in New
Jersey, the reported performance of some measures wiIllikely show some disparity from the
perfonnance of the retail comparison group. But the Commission has already found that
"[i]solated cases of performance disparity, especially when the margin of disparity or the number
of instances measured is small, will generally not result in a finding of checklist noncompliance."
Connecticut Order 'I 12.

Please let me know if you have any questions.

Sincerely,

Clint E. adorn

Attachments

cc: A. Johns
S. Pie

REDACTED - FOR PUBLIC INSPECTION
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Carrier to Carrier
Performance Standards and Rep0r:ts
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Verizon New Jersey

CLEC Aggregate Performance
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Carrier to Carrier
Perlormance Standards and Reports
September 2001
Verizon New Jersey

CLEC Aggregale Performance
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